
SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

Quarter: Jul - Se tember 2009 Year: 2009

Aires rin, Inc.

(Company Name)

C nthia Fir f Financ

6060 Se ulveda Blvd. , Suite 220
(Street/P. O. Box t/)

Van Nu s, CA 91411-2512
(City, State, Zip Code)

July 2009 Au ust 2009 Se tember 2009

Number of Customer Access Lines

Trouble Reports / Access Line ('/o)

Customer Out of Service Clearing Times ('/o)

New Installs Completed within 5 Days ('/o)

Commitments Fulfilled ('/o)

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Comments / Explanations:

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

Quarter: July - September 2009 Year:

Airesprin_, Inc.
(Company Name)

2OO9

Cynthia Fir _____i Fina_nIS__

6060 Sepulveda Blvd., Suite 220

(Street/P.O. Box #)

Van Nuys, CA 91411-2512

(City, State, Zip Code)

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed within 5 Days (%)

Commitments Fulfilled (%)

July 2009

5

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

August 2009

5

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

September 2009

5

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Comments / Explanations:


